219 PENDLETON STREET

P. 0. BOX 217
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May 23, 2016

As the Administrator for the City of Pickens, | have the responsibility to ensure water and sewer fees are established to
provide for the effective, efficient and safe operation of our utility systems. The City’s water and sewer systems are an
enterprise operation, which means the facilities, operation, and maintenance of the systems are fully supported by the
water and sewer fees paid by the users and not subsidized by the City’s General Fund.

Unfortunately, a rate increase is needed to help the City continue to make improvements to the utility systems.
Improvements include (1) more timely and effective maintenance of the 138 miles of water lines and 40 miles of sewer
lines that we are responsible for, (2) implementing ongoing DHEC mandates and best practices, (3) continual fire hydrant
maintenance & testing and (4) the ability to handle the increasing number of utility locates for construction activities.

For 3/4” meter customers (which includes residential & most small businesses), the current and new rates are outlined on
the back page and on the City’s website at www.cityofpickens.com. The new rates become effective with the bills mailed in

July 2016. For large meters (1” or larger), there is a significant increase but the new rates are comparable to industry
standards and the new large meter rates help ensure the reliability and capacity of our water and sewer services. The large
meter rates become effective with the bills mailed in August 2016 and they can be found on the City’s website.

Our focus on providing quality water and sewer systems continues to include the following:

Continual Improvement of Consumer Confidence in our Services

Protection of Public Health (providing safe and healthy drinking water and protecting our natural resources)
Adequate Water Pressure and Quantity to Fight Fires

Community’s Overall Quality of Life

* & o o

The City is proud the water and sewer rates have not increased since January 2011. The City is working to maintain a good
balance between the financial impact to our customers and having the revenue needed to meet our water and sewer
needs. Between this year’s increase and a similar 3/4” meter rate increase next year, we hope this balance is appropriate.

Sincerely,

T o

Bruce Evilsizor, City Administrator



City of Pickens, Water & Sewer Rates

EFFECTIVE STARTING WITH JULY 2017 BILLING

Water & Sewer Base Rate & Usage Charges—3/4” Meter (Primarily Residential)

34" Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $27.50 per month | $40.00 per month
Sewer Base Rate—up to 3000 Gallons $24.50 per month | $70.00 per month
Water & Sewer Base Rate | $52.00 per month | $110.00 per month
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit $10.00 per unit

EFFECTIVE STARTING WITH AUGUST 2017 BILLING

Water & Sewer Base Rate & Usage Charges—1” Meter

1” Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $29.50 per month | $46.00 per month
Sewer Base Rate—up to 3000 Gallons $29.50 per month | $70.00 per month
Water & Sewer Base Rate | $59.00 per month $116.00 per month
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit $10.00 per unit

Water & Sewer Base Rate & Usage Charges—1.5” Meter

1.5" Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $61.50 per month | $78.00 per month
Sewer Base Rate—up to 3000 Gallons $61.50 per month | $120.00 per month
Water & Sewer Base Rate | $123.00 per month | $198.00 per month
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit $10.00 per unit




City of Pickens, Water & Sewer Rates

Water & Sewer Base Rate & Usage Charges—2” Meter

2" Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $94.00 per month | $114.00 per month
Sewer Base Rate—up to 3000 Gallons $94.00 per month | $175.00 per month
Water & Sewer Base Rate | $188.00 per month | $289.00 per month
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit $10.00 per unit

Water & Sewer Base Rate & Usage Charges—3” Meter

3" Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $194.00 per month | $214.00 per month
Sewer Base Rate—up to 3000 Gallons $194.00 per month | N/A
Water & Sewer Base Rate | $388.00 per month | N/A
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit N/A
Water & Sewer Base Rate & Usage Charges—4” Meter
4” Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $294.00 per month | $314.00 per month
Sewer Base Rate—up to 3000 Gallons $294.00 per month | N/A
Water & Sewer Base Rate | $588.00 per month | N/A
up to 3000 Gallons
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit N/A
Water & Sewer Base Rate & Usage Charges—6” Meter
6" Meter Inside City Outside City
Water Base Rate—up to 3000 Gallons $588.00 per month | $608.00 per month
Sewer Base Rate—up to 3000 Gallons $588.00 per month | N/A
Water & Sewer Base Rate | $1,176.00 per N/A
up to 3000 Gallons | month
Water—Additional 1000 Gallon Units $3.50 per unit $4.00 per unit
Sewer—Additional 1000 Gallon Units $4.10 per unit N/A




City of Pickens, Water & Sewer Rates

Water Base Rate & Usage Charges—Wholesale Meter (Reseller of City Water)

Wholesale Meter

Wholesale Customer

4” Water Base Rate--up to 50,000 Gallons | $294.00 per month

6” Water Base Rate--up to 50,000 Gallons | $588.00 per month

$1.35 per unit

Water—Additional 1000 Gallon Units

EFFECTIVE May 1, 2017

Water & Sewer Tap Fees

Inside City Outside City
Water Tap Fee 5/8” x 3/4” $800.00 $1,400.00
Water Tap Fee 1” $1,400.00 $2,000.00
Water Tap Fee 2" $5,000.00 $5,000.00
Water Tap Fee 3” or Above $1,000.00* $1,000.00*
Sewer Tap Fee $1,000.00 N/A

* Customer is responsible for material & labor cost and tap must be performed under

the City’s supervision

Miscellaneous Water & Sewer Fees—All Customers (Inside & Outside City)

Deposit--Property Owner N/A
Deposit--Non Property Owner (applied/refunded when $100.00
deactivated)

Connection (establishing account) $30.00
Transfer Service (within our service area) $30.00
Sprinkler Fee .10 per head
Meter Testing (refunded if meter is defective) $50.00
Late Fee $5.00
Penalty for Non-Payment (may waive once per calendar year $50.00
with no notification system; no waivers with notification system)
Extensions—Each customer is allowed two (2) extensions per N/A
calendar year when made prior to cutoff. (cannot be extended

further than the following bills due date)

Non-Sufficient Check or Bank Draft Penalty $30.00

Moving Meter for Customer

City’s Cost ($500
cap)
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